JOTI'OBOP Ne 9887/25
0 IPEAOCTABJICHHH TeJIEMATHIECKHX YCIYT H YCJIYT Nepeaadn JAaHHbIX
(noctyn B IHTepHET 110 BbIjeIeHHOH THANH)

r. I'arapun «09» auBaps 2025 r.

Ob6mecTBO ¢ OrpaHHYEHHOH OTBETCTBEHHOCTHIO «Opbuta maroc Tarapua» (OO0 «Op6ura miroc
I'arapuny), nmMeHyemoe B manpHeinem «Omnepatop cesasu», B nuue upekTopa ®ponosoit VHHET IOpreBHEL,
IEHCTBYIOLIE! Ha OCHOBAaHMM YCTaBa, ¢ OHOH cTopoHsl, # COTBIIOY «I” arapuHCKHA MHOTronpoQuIbHbIH
KOJLIeN#», MMCHyeMOe B NanpHeHImeM «AGoHeHT», HeficTsyromas B jmie VCHONHAIOMEro 06S3aHHOCTH
Aupektopa bepesunoif Tarbsusl HukonaeBHBL, B HaibHeHIIeM IIP¥ COBMECTHOM YIIOMHHAHUH HMEHyeMbIe
«CTOpoHBI», B cOOTBeTCTBHH ¢ 1.4 1.1 ¢1.93 @enepanpHOro 3akoHa ot 05.04.2013 r. Ne 44-®3 «O KOHTpPaKTHOM
CHCTeMe B chepe 3aKyIOoK TOBAPOB, paGoT, yCIIyT s 0GecedeH s TOCYNapCTBEHHBIX M MyHHLUIAIBHBIX HYKI»,
3AKIIFOYMITH HACTOSIIMH J[OrOBOp O HIKECIIE MY FOLIEM:
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L. IIpeamet Torosopa

«Omepatop ceA3M» OKa3bIBaeT KAGOHEHTY» YCIYIH HA OCHOBAHHH BeIIaHHBIX DenepanbHoit cimyxboi
TI0 HAZ30PY B chepe B3 suriersuit: No 187084 ot 14.05.2021r. Ha oka3aHue YCIIYT CBSI3H I10 IIepeaye
AGHHPIX, 32 HCKIIOYCHHEM YCIyT CBA3H IO I€pefade JAHHBIX U Lienedl Mepefaud ronocoBoH
uapopmarim, Ne 187085 or 14.05.2021 r. HAa OKA3aHME TEIEMATHUECKIX YCIyru cBa3u (manee —
Jnnensun) B cootsercteuu ¢ Ilpetickypantom (IIpumosxenue Ne 1) u VenosmaMu okasanusa yeiyr
(Ilpunoxenne Ne 2), a «AGOHEHT» OIUIAYHMBAET yoiayru «OnepaTtopa CBA3W» B COOTBETCTBHH C
AEHCTBYIOIMMU Ha MOMEHT OKasaHHs yCIyrd TapuhaMu H(uilm) TaprHbIMEA M1aHaMu «Omiepatopa
CBA3M» U B CPOKH, yCTaHOBJIEHHEIE JJOTOBOPOM.

Horosop, IlpefickypanT u VCIOBHS OKAa3aHMA YCIYT SBISEOTCS OGHIMANTBHBIME  IOKYMEHTAMH
«Omneparopa CBA3u». BHIBL, KOIMYECTBO H CPOKH IIPEIOCTABISIEMBIX «AGOHEHTY» YCIIyT, COITIaCOBAHHBIC
UCHBI ycTaHaBIMBatOTCA B IIpelickypaHTax, KOTOphle MOAMMCHBAIOTCA CTOPOHAMH M SIBJISEOTCS
HEOTHEMJIEMBIMH YacCTAMH HacTosmero Jlorosopa.

KadecTBo mpenocTapiseMeIX yeiIyr onpenensercs CKOPOCTBIO IONKTIOUEHHS K CETH Omnepatopa cBs3y,
BBIOpAHHBIM TapudoM H (WIH) TapuHEIM IUIAHOM, 00opynoBaHHEM H MPOTPAMMHEIM OGeCIeueHueM
«AboHeHTa,

IIpenocTasnenue «AGOHEHTY» TI0 €r0 3aIPOCy HOBBIX MM ITOTIONHHTEIBHbIX YCIIYT OCYILECTRISIETCS B
COOTBETCTBHH C yCIIOBHAMHU HACTOAIIErO JIoroBopa M HONIONHUTENEHO COCTABIECHHBIX M IMOAMMCAHHBIX
obenmu Croporamu [IprsToKe M/ NOIOTHATENBHBIX COTYIAIICHIH K HEMY.

II. ITpaBa u o6s3anH0cTH CTOpOH

«Onepatop cBsizu» 06g3aH:

IpenocTaButs «AGOHEHTY» IPH 3aKIFOYESHUH Jlorosopa HeoGXOMUMYIO M HOCTOBEPHYHO HH(OPMALIHIO
06 ycnyrax (B TOM YHCIIE IepedeHs yeiryr), Tapudax Ha YCIIYTH, IOPSIOK PacyeToB, HOMepa Tene(hOHOB
sl WHGOPMAIMOHHO-CIIPABOYHOTO obcITy KuBaHuU, OIIMCaHWe  Mep,  MPEIITCTBYIOMUX
PaclpOCTPaHEHHUIO Crlama, BPENOHOCHOIO MpPOTpaMMHOrO ofecliedeHWs M ApPYroif HUHGOpMAIHH,
SaNpeIEHHOM K PacIPOCTPaHEHHIO 3aKOHOHATenbeTBoM P®. Ilpi HEOGXOMMMOCTH OKA3HIBATL HHEIE
KOHCYJIBTAIMH I10 BOIIPOCAM IT0IB30BAHMS YCIIyraMH.

[IpemocraBuTh BEIOpaHHBIE 3aKA3YHKOM 110 IlpetickypaHTy YCIYyrH B COOTBETCTBHM C HACTOSIIMM
Horoeopom, 3akoHOmaTenscTBoM P, JIHIeH3HsIMH, IIpetickypantoM ©u VYCIOBHAMH OKa3aHus yCIyT
€XEIHEBHO, 24 w4aca B CyTKH, 0e3 IIEpephIBOB, 34 HCKIFOYEHHEM NIPOBEIEHNUs HEOOXOMMMEIX
MPOQHITAKTHIECKHX U PEMOHTHEIX paGoT.

o 3aBepmenuy pabot mo obecnedenuio nocTyna «AGOHEHTa» K CeTH WHTepHET NpOBEPUTH KauyecTBO
NPEOCTABNAEMBIX YCIyT. [IpM MOMOKUTENBHBIX De3yNbTATaX, O3HAYAROIHX MOJIHYI0 TEXHHUYECKYFO
TOTOBHOCTE NPSAOCTABIACMbIX yCNIYT K SKCIUTyaTALMH, TIEPENATh YCIyTH CBA3H «ABGOHEHTY» 1o aKTy
craun npremku (IIpunoxerne Ne3). Ilpy OTpHLATENBHEIX pe3ybTaTax, BHIIBHBIINX HEBO3MOKHOCTE
OKasaHWA ycmyr «AGoHeHTy», «OmepaTop CBS3W» BO3BpAIIaeT TIOCTIeTHEMY  TIOJTyUeHHYIO
CIMHOBPEMEHHYIO IIJIATy 3a IOAKIIFOYEHNE.
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Co31aBaTh CHCTEMy MH(OPMALOHHO-CTIPABOYHOTO ~ OOCIY)KMBAHASL B UEAX NpenoCTaBIeH A
«AGouenTy» MHQOPMAIAHN, CES3aHHOM C OKa3aHWeM YCITyT CBA3H — MPENOCTABICHHAC uHpopManuu 06
OKa3aHHBIX yCJTyrax CBs3H, O Tapudax, O TEpPUTOPHH OKa3aHKA yCIyr CBA3H, O COCTOAHHH JHULIEBOTO
cyéTa, O HACTPOMKAX IIONB30BATENIBCKOTO (OKOHEYHOTO) O0OpYAOBAHMS, IPUEM HHDOpPMALH O

- TEXHHYECKUX HCUCIIPaBHOCTX, NPENITCTBYIOLINUX TTOIB30BAHUIO ycCiIyraMu CBA3H.

IIpe[npUEAMATS TEXHHYECKHE ¥ OpraHM3AlMOHHBIE MEpBI WUIA OOecTIeHenHs KOHGbHIEHIHATEHOCTH
HH(OPMAIUH, TIOy4aeMOii HIH OTTIPaB/seMo# AGOHEHTOM.

Verpassath M0GkIe IPEPBIBAHKS CB3H, €CIIH HAPYIIIEHHS IPOU3OLLIHA 110 BHHE «OIMeparopa CBA3MY. Eciu
HApyLIEHHs MPOU3OLUIA [0 BHHE «AGOHEHTa», TO pafOTHI IO BOCCTAHOBIICHHIO CBS3H NOLKHEI
OIUTAYMBATECS «AGOHEHTOM» Ha OCHOBAHHH IOKYMEHTAIBHO MONTBEP/KIEHHBIX 3arpaT «Omeparopa
CBSI3M.

TIpenBABIATE MO 3anpocy «AGOHEHTa» COOTBETCTBYIOLIME JIULISH3MH Ha OKa3hIBAEMbIE yCIIYTH.
O6eceuuTh COOMIOIeHHIE TaliHE] CBA3H.

Vspemath «AGOHeHTa» O IUIAHAPYEMBIX IPO(GUIAKTAYECKIX B PeMOHTHEIX paboTax He MeHee 4eM 3a 48
YacoB.

IepepsIBEI B OKa3aHHMH YCIIYT [0 HACTOAIIEMY J[oroBopy 13-3a OTCYTCTBASA SMEKTPOIIMTAaHHS B FOPOICKHX
MEKTPOCETAX, MOBPeKACHHs (Kpaky) aOOHEHTCKOW JIMHWM HE SBIIAIOTCA HAPYIICHUEM obs3aHHOCTEH
Omneparopa CBSI3H. '

«OnepaTop CBA3U» BIIPABE.

B 0mHOCTOpOHHEM Topsike U3MeHATs Jlorosop, IIpelickypaHT U YCIOBHA OKa3aHHsS YCIyTr B CIIydae
BCTYIUIEHHS B CHUTY 3aKOHOB P®, mocranoseHnit [IpaBUTeICTBA ¥ HHBIX HOPMATHBHBIX aKTOB. B Takom
ciydae, «OnepaTop cBssu» o6sa3aH He MeHee dem 3a 30 (Tpuauars) HHeH coobmmate «AGOHEHTyY» O
IUTAHMPYEMOM HM3MEHEHHWH IyTeM OOBABIEHMA B WMH(QOPMALMOHHBIX JIMCTKAX WA Ha CTPaHHLEX
COOOIeH it cueTa MM HHBIM yBEIOMJIEHHEM. B cilydae HECONIacHd C H3MEHEHUAMH, «AOOHEHT» UMEeT
IIpaBO PacTOPrHyTh JIOrOBOP B COOTBETCTBHHM C pasnenoM VI HacTodmero Jorosopa.

VCTaHaBIMBATh CAMOCTOSTENBHO IIeHbl (Tapu(bl) Ha IPeNoCTaBiiseMble IO HACTOALIEMY HOTOBOPY
YCIIYTH, M3MEHSTh CHCTeMy OIUIaThl, (GopMy M TOpsmok pacderoB. OO H3MeHeHUH Tapu(OB W/HIH
CHCTEMBI OIIIATHL «ABGOHEHT)» M3BEIIAeTCs Yepes CpeicTBa MaccoBOM HHQOPMAIH M B MecTax paboThl ¢
aGoHEeHTaMH He MeHee, 4eM 3a 15 gHel 0 BBEACHHSI HOBEIX.

TIpeKpaTHTh JOCTYT «AGOHEHTa» K yCIIyraM B CIlydae HapyIIeHWs [OCIeHIM 1IpaBr OkasaHuA youyr
CBA3H, YCIOBMH HACTOSIIErO LOrOBOPA HITH IpH 0OHAPyKeHUH (pakra HeCAHKIIMOHHPOBAHHBIX nekcTBui
(HapymmenHit) co cropors! AGoxenTa. O60 Beex MPUYIMHAX OIPAHIYEHHA JOCTYIA MOKHO Y3HATD B ITyHKTE
TIpHieMa IUIaTexkel, PacTooKeHHOM 1o anpecy: 215010, CMomeHckas o6, r.T'arapus, yn. Ctpourenei,
1535 win B cHcTeMe HE(GOPMAIMOHHO-CIPABOYHOTO 0GCTy KUBaH|s 110 Tell. 6-03-54.

IIpoBepsaTs cobmrofeHe «AGOHEHTOMY YCIOBHM HacTOSLIEro JoroBopa, MpaBuil OKasaHIs yCIyT CBAH,
TIPOBEPATH COOTBETCTBUE (PaKTHIECKH YCTAHOBIEHHOTO Y «AGOHEHTa) MOJIB30BATEECKOrO (oxOHEYHOTO)
o6opymoBaHuUs, MOAKIIOUEHHOTO K ceTr Oneparopa CBI3H.

«AbonenTy o6s3aH:

JInd TIONB30BAHMA TENEMAaTWUSCKUMH YCIYTaMH CBS3M M yCIyraMH II€peladd [aHHBIX MPUMEHATH
T0TIB30BATENECKOE (OKOHEUHOE) 060pyI0BaHHE, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM TPeOOBAHMAM.
TIpousBoaMTH OIUIaTy yeuyr «OmepaTopa CBa3uw» B 00beMe X CPOKH, YKa3aHHBIE B pasziene [II HacToAIIErO
Horosopa.

OGecreunBaTh HeOOXOIUMBIE Pa3peIleHs Ha IPOBEJEHHE paboT 10 MPEAOCTABICHHIO YCIyTr B 3MAHNUH
«AGOHEHTa» ¥ Ha NPIJIETAIOIEN K 3/aHMIO TEPPUTOPHH (KOTOpas MOKST HAXOJUTHCA B BENCHUM WIIH
[TOJIB30BAHNHN «ABOHEHTa, 4 TAKKE TEPPUTOPHIO, HAXOASLIYIOCS B BEASHUH AperaonaTens «ACOHeHTay,
Yepes KOTOPYEO HeoOXOIMMO MPOKIIABIBATE Kabeib [T MPEeNOCTaBIIeHNs YCIIyT), COIMaCOBRIBAT ILIaH
pasMereHus Heobxommoro mis paGoTsl yciyr oGopymosamus. B mporiecce paGoT Ge3Bo3Me3fHO
IPeOCTaBIATE HeOOXONUMEIE IUIOIMANM, TapaHTHPOBAHHOE SIEKTPONMTAHWE M OCBCIICHHC 1A
YCTAaHOBKH 000PyIOBAHUA.

O6ecrieunTs HOCTYI mepconana «OmepaTtopa CBs3H» B CITyKeOHBIE TOMEINeHH] «AGOHEHTa» K MECTam
TIpoBeeHus paboT M0 IPSTOCTABICHIIO YCIYT U UL MX NAIBHEHIIEI0 TEXHHIECKOTO o6cimyKuBaHus, B
T.4. BO3MOKHOCTB IIPOXOMa 110 KopoOKkaM, KOOALAM ¥ IPYTUM KOMMYHHKALHAM.

IIpuHATS yemyrd CBsi3u oT «OnepaTopa CBA31» B [IOTB30BaHUE T10 aKTy CAAYH-TIPHEMKH.

ITpu OTCYTCTBMM MOTHBUPOBAHHEIX ITMCHMEHHBIX BO3PaKEHHH TOANUCATH aKT CAAYH-TIPUEMKH B CPOK HE
Gonee 5 (IATH) AHEU co THA NOTy4eHHd aKra oT «OrmepaTopa CBA3m.

Hcnons30BaTh JIMIEH3HOHHOE MPOrpaMMHoe ofecriedeHue, a Takxke HezaMeJIUTE/IbHO yCTaHaBIIBaTh
ero OGHOBIIEHHS, PEKOMEHIyeMbIE TIPOU3BOIMTENEM COOTBETCTBYIOMETO MPOrPaAMMHOT0 00ECIICIeH .
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Cobmronats npaBuiia SKCILTyaTalud aGoHEHTCKOTO 0G0pPYIOBAHISA H NPOrpaMMHOro oGecredeHus Iis
KOPPEKTHOI'O MONB30BaHKs yCIyraM «Omeparopa CBa3m».

Coobwiate 0 3aMeHe CETeBOro ajamrepa (CETEBOM KapTsl), MOCPEACTBOM KOTOPBIX OCYIIECTBIIAETCS
TIOAKIIOYEHHIE KOMIIbIOTepa « AGOHeHTa» K cetr «Oneparopa CBS3Mm. .

He ememmuBatbcs B paGory cerm cBssu «OmepaTopa CB3H», He IOITyCKaTh TONKIIOUEHHE K
TIPENOCTABIACMBIM YCIyTaM He CepTH(QHIMPOBAHHON M HE COIVTACOBAHHOM ¢ «OMepaTopoM CBS3H»
ammapaTypel (KOMMYTaToOpbl, KOHLEHTPATOPEI, PEIUTEpHl, MapIIpyTH3aTOpPHL, pOyTepsl MU T.I.), He
COBEPIIATE  yMBIIUICHHBIX JEHCTBUHM, HAPYIIAIOMMX KOH(HMICHUHAIBHOCTE CBA3H U APYTHX
«ABOHEHTOBY.

He ucronps3oBate yemyru «OmepaTopa cBA3m» s HE3aKOHHBIX Leyei: He TIOTyYaTh U He UCTIONB30BaTh
MX HE3aKOHHBIM CII0CO00M, HE HCIONB30BATH YCIyTH TakkuM o6pasoM, YToBBI 3TO CO3MaBalIo yrpo3y
0e3011aCHOCTH ¥ 3MOPOBBIO JIOeH, Ge30IACHOCTH H 060POHOCTIOCOGHOCTH rocynapcraa.

He mpenocTaBiars yenyru CBA3M TpeTbHM JHIIAM IIOCPEICTBOM CETH «Omnepatopa cBa3m».
Ocy1uecTBaTh 3aIKUTy COGCTBEHHOTO KOMITHEOTEPA OT HECaHKLIMOHUPOBAHHOTO NOCTYTIA I NeUCTBUH
BPELOHOCHBIX TIPOTpamMM (BHUPYCOB), PETYJIAPHO OGHOBISATH AHTHBUPYCHBIE NPOrPaMMEL B clydae
BBRIABJICHHA BHPYCOB B KOMIBIOTEpe «AGOHEHT» 00S3aH CaMOCTOATENBHO B KpaTYailke CpPOKH
OTPaHUYIHTE UX aKTUBHOCTE U YIAIUTH U3 CBOSTO KOMITBIOTEPA.

B nenax saxmodeHns Hactosero JJorosopa i penocTasnenus YCIIYT, yKa3aTh B KOHIIE 5TOTO TOKYMEHTa
HEeOOXOIMMBIE U IOCTOBEPHBIS CBEEHHS O cefe: TOMHOE H COKPAICHHOES HAUMEHOBAHHE FOPUAUYECKOro
JIALQ, FOPUAMYIECKHE M (aKTHdecKud ajmpeca, ampec HocTaBkM cdeta, MHH, OKIIO, 6aHKOBCKHe
PEKBU3UTEI.

CroeppemerHo ussemars «OnepaTopa CBs3u» 06 U3MEHEHMH CBOMX PEKBUSHTOR, KOHTAKTHBIX TAHHBIX,
CMeHe afipeca. JloCTaBKa CYeTOB, aKTOB, HHOPMALIUK, YBEIOMIIEHHE U IPOYHX NOKYMEHTOB MO BHOBD
YKa3aHHOMY «AGOHEHTOM» anpecy GyIeT IPOU3BOMUTECS C MOMEHTA YBEIOMIICHHS «Onepatopa CBI3m».

«AOOHEHT» BIpaBe:

Bribparh mepeueHs yCIIyr B COOTBETCTBMH C TEXHHYECKHMMH BO3MOKHOCTIMHU «OmnepaTopa CBI3U» U
TapramMu W(WIK) TapubHEIME [UTAHAME OILTATEI YCIyT «OmnepaTopa CBsI3M».

CaMOCTOATENEHO OIPENENATE MepedeHb OKa3hIBAEMBIX ILIATHBIX HH(OPMAIMOHHO-CIIPABOYHBIX YCIYT U
BpeMs X OKa3aHHI.

B cooTBeTCTBHM C VCIOBUAMHU OKa3aHKS YCIlyT OGPATHUTBCA C 3aIIPOCOM HA H3MEHEHHE MITH T0GABICHHE
OKa3bIBaeMbIX «OIepaTopoM CBA3M» yCIIyT, HALPaBUB B anpec «OIepaTopa CBI3m» noapo6HOe onHcaHue
CBOHX NPEUIOKEHHUH U JKeTaeMbIi IEPHON MX IPEABAPEHMS B )KU3Hb. '

III. TInaTesks u MOPANOK OIJIATHI

«Ilenbr (TapuQpr) HA MPEIOCTABITIEMBIE IO HAaCTOAIIEMY JIOrOBOPY VCIIYTH, CHCTEMA OTUIATEL dopma u
TIOPANIOK PACUCTOB yCTAHABIUBAIOTCSA «OIEpaTopoM CBA3H» CaMOCTOSTENBHO U B IPOLIECCE HCIIONHEHHS
AOroBopa MOryT MeHATeCA. O6 HW3MeHeHUH TapU(OB H/YIIM CHCTEMSBI OIUIAThl «AGOHEHT» H3BEINAeTCs
Yepes CpeNCTBa MaccOoBOM MH(OpPMAIMM, Ha BHYTPEHHeM caiite http://10.0.0.1 U B MecTax paboTsl ¢
KIIMCHTaMH, HE MEHee YeM 3a 15 qHel 0 BBefeHMsA Takux H3MeHeHuH. CTOMMOCTB YCIyT pasMepsl
TI7IaTel yCTaHABIMBAIOTCA B COOTBEICTBUM C Ilpeiickypantom B pyOmsx. IDiarTexu OCyIIeCTBIAIOTCS
«ADOHEHTOM» HA OCHOBAHMH HACTOAIIEro JIOTOBOpa ¥ BEICTABIIAEMBIX cYeTOB. CUET JOCTABISETCS
«OmepaTopoM CBS3M» MO YKA3aHHOMY B HACTOSILIEM IOTOBOPE afpecy, IH60 Hapy4HoM, JIUOO 3aKa3HBEIM
IHCEMOM C YBEAOMIIEHHEM — 10 BEIGOPY «OrepaTopa CBI3my.

IIpepocrasnenue ycmyr «OmepaTopoM CBS3W» OCYIISCTBIISETCS HA OCHOBE ILIATHI 3 NOAKITIOYESHHE,
KOTOpast NPOU3BOMUTCA «AOOHEHTOM» TOCHE NOANKUCAHNS U HATIPABICHHS B Afpec «Onepatopa cBs3u»
3aiBKM Ha IOAKMIOYeHHe. PaboThl MO NpefOCTABIEHMIO YCIYr CBA3M HAYMHAIOT IPOBOLMTECS
«OmepaTopoM CBS3U» TOCNE TOCTYIUIEHAS TeHEKHBIX CPEICTB Ha pacueTHbIH cyeT «OnepaTopa cBA3M»
WA TIONTYYEHHS ¥M KOTIHH COOTBETCTBYIOMIETO INIATEKHOTO MOPYYeHH .

OBs3atenbeTBa « AGOHEHTay 110 OILIATe YCIYT CBA3M HACTYIAKOT C NAThl HAYAJIA [Ob30BAHHS yCITyTaMH,
YKa3aHHOH B aKTe COauM-IPHeMKH. [liaTesk 3a MepPBEIH MECSI] HAUMCIIETCH [IPOHOPIHOHATBEHO BPEMEHH
OKa3aHHIO yCIyT B IAHHOM Mecsue. OIuiata MpoM3BOIUTCSA B COOTBETCTBHM C TapH(OM, YKasaHHBIM B
Ipunosxenny x HacTosmeMy Jlorogopy.

Pacq&rHbli nepron 3a yemyru «Omnepatopa cBsizim» cocTapser 1 (OuH) MecIL,

B orHOmenn: TapubHEIX IUIAHOB ¢ (QHKCHPOBAHHOM IUIaToi 3a noTpeOnEHHb Tpaguk «AGOHEHT»
00s3aH TPOU3BECTH OIUIATY 3a OKAa3aHHBIE YCIYTH CBSI3H B COOTBETCTBHH C BEIOpPaHHBIM TapudoM 3a
TEKYIMH MeCsIl He Mo3/iHee 15-To 4rcia Mecsia, CIeIyolero 3a OTIETHBIM,
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B oTHOmEHNH Ge3TMMUTHEIX Tapu(HEIX [UTAHOB «AGOHEHT» OGS3aH TNPOU3BECTH OIUIATY 32 OKA3aHHBIE
YCIIYT'!i B COOTBETCTBHH C BEIGPaHHBIM TapH(HBIM [UIAHOM 33 TEKYIIHH MecAL He To3IHee 15-ro umena
TEKYINETO MecsIIa.

Cyet Ha omtaty yeiyr «OIepaTop CBS31» BBICTABIISET «ABOHEHTY» €KEMECSIHO [0 5-TO YHCIIa KAKIOTO
Mecana. CUeT SBNSETCA PaCUETHBIM JOKYMEHTOM, B KOTOPOM OTpa)kalOTCA HaHHBIE O IEHEKHBIX
oba3aTenscTBax « AGOHEHTaY.

«AGOHEHT» 110 CBOEMY YCMOTPEHHIO BEIGUPaeT (opMy pacdeTa — HATMYHBIN WK Ge3HATMYHbIN pacyeT, B
TOM YHCIIe HOIYCKAETCS COBMEIIEHHBIE PACUETEL.

Io dakry oxasanus ycmyr «OnepaTop CBsI3m» €KEMECSIHO 0 5-TO 9HeIa KakIOro MecsIa HallpaBiseT
«AGOHEHTY» aKT 00 OKa3aHHBIX YCIyTaX CBS3H.

IlnaTesxu CUATAIOTCS HCIIONHEHHBIME CO JHS OCTYIUICHAS COOTBETCTBYIOIIMX CYMM Ha PACYETHBIN CUET
WK B Kaccy «Onepatopa cBs3m» B IyHKTe paGoThl ¢ a60HEHTaMH, PACIIONOKEHHOM IO azpecy: 215010,
Cmonenckas o6, r.I'arapus, yin.Crpouteneii, 1535

Kaxnei cuer 3a mepHonm okasaHWMS YCIYT HNOMKeH ObITh oOmiaueH «AGOHEHTOM» B CpOK,
TIPSy CMOTPEHHBIH I1.3.6. WK 11.3.7. B COOTBETCTBHY C BEIGDAHHBIM TapHUGbHBIM [LUIAHOM.

Cpenctsa, nepeuncnseMsie «AGoueHTOM» «OIepaTopy CEA3M», 3aUHCIIIOTCS OnepaTtopoM cBssu Ha
THIEeBOH cueT AGOHEHTa B MOMEHT OIUTATHI M OTPAKAKOTCA B PYOIISX Ha [IEPCOHAIBHOM JIUIIEBOM CUETE
«AboHeHTa.

B ciryuae eciu «AGOHEHT» He BHOCHT IUTATE X 32 YCIyTH B TedeHue 20 IHeH Iocae OKOHIAHMS OTIETHOrO
nepuoza, «OIepaTop CBA3M» MMEET IIPaBO MPHOCTAHOBUTH OKA3aHHE YCIYT O IIOTHOTO TIOTAITSHE
3a710JDKEHHOCTH.

B ciryuae usmeHenus TapudHOro ImiaHa WM HOGaBIEHHA [0 MHULMATHBE «AGOHEHTA» HOBOM YCIIyTH,
«AGOHEHTOM» NIOANIMCHIBAETCS HOBAA 3a5BKA HA [TOJKITFOUEHHE.

Hudopmariro o coctosnuy aGOHEHTCKOro c4eTa, IOTPEBICHHOM TpaUKe U CTATUCTHKY IMOCELIeHHH
«ABGOHEHT» MOKET MOIYYUTh Ha CaiTe CTATHCTHKH, BOWNS mox coumu JIlormaom 1 IIapoJsiem, ampec
cadra: http://10.0.0.1

IV. OrsercrBenrocTs CTOpOH

32 HEWCNONHEHHEe WM HEHA/JeXkAllee HCIONHeHHe HacTosmero Jlorosopa CtopoHBI HECYT
OTBETCTBEHHOCTE B COOTBETCTBHU C ASUCTBYIOIINM 3aKOHOLATENHCTEOM PD.

«AGOHEHT» CaMOCTOATENIFHO OGECIIeUMBAET B HECET BCIO OTBETCTBEHHOCTD 32 COXPaHHOCTH M 3aIUTY
CBO®H HH(pOPMaLWH (BKTIOTas Napomy « AGOHEHTa»), CBOEro POrpaMMHOT0 U anmnapatHoro obecreueHus
IIPM UCIIOJIB30BaHMHU UM yCIIyT «OmepaTopa CBI3m».

B ciy4ae ecin «AGOHEHT» HapymnaeT yciIoBus HacTosmero JoroBopa Wi Yeiosus IIPeIOCTaBICHUS
yeryr, «Omepatop CcBS3M» HMEET IpaBO I[PHOCTAHOBHTE IIPENOCTABIEHHE BCEX WM UYACTH yCIyT
«AGOHEHTY», IPEBAPHTEIIEHO MPEeMypeauB o6 3ToM 3akazurka. ECid B TedeHue MoJIyroaa «AGOHEHT»
HE HCTIPABAT TaKOe HapyIIeHue — JIoroBop CYMTAETCs PACTOPIHYTHIM B OJHOCTOPOHHEM MOPSIKE.
«OmepaTop CBA3M» HE HECET OTBETCTBEHHOCTH:

3a Ka4eCTBO, CONCpKAHWE, COOTBETCTBHE MEHCTBYIOIEMY 3aKOHONATENLCTBY —HH(BOPMAIIWH,
TIepe/iaBaeMoii ¥ IPHHIMaeMol «AGOHEHTOMY ¢ TIOMOLIBIO yeITyr «OMepaTopa CBI3H», 38 HCKIIOUEHHEM
cobersenHol HHbOpManun «OnepaTopa CBI3MY,

38 HCTIOTTB30BAHKE KAGOHEHTOM» TOBAPOB MWK YCIIYT APYTHX OPraHW3aITiil MM TPEThHX JIHLL, K KOTOPBIM
«AGOHEHT» TOJTYHII JOCTYII IIOCPECTBOM YeiIyT «OMepaTopa CBA3my;

3a IPEKpalleHWe MNPEAOCTABICHUS MM yXyNIIEHHWEe KadecTBA YCIyr, MPOM3OIIEAUINX HE 10 BHHE
«OmepaTtopa CBs3M»,

32 MNPEeKpallHHEe IPEAOCTABICHMA MM yXyAUICHHE Ka4ecTBa YCIYT, NPOM3OLIEAUIMX BO BPeMH
NPOQIITAKTHYECKAX MIH PEMOHTHBIX PaGoT, IPOBOAMMEIX «OIIEpaTOpPOM CBS3WY, eCIH «AGOHEHT) GBI
NPenyTPEKICH O HUX HE MEHee 4eM 3a 48 yacos;

3a JoOble YOBITKM, B TOM YHCI® W YIYIIEHHYIO BBITOLY, BO3HHKIIWE BCIENCTBHE HCIIONB30BAHS
HH(pOpMalyH (BKITIOYas Iapo «AGOHEeHTa») Wik 060pyHoBaHHI «AGOHEHTa» TPETBUMH JINLIAMH HJTH
OpraHu3alMsAMH C CAHKIUH WX 6€3 CaHKIMK « ADOHEHTa».

338 HEKOHTPOIMPYEMBIH JOCTYIHBIM depes HMHTepHET HHGOPMALMOHHBIA MOTOK, KOTOPHIA MOYET
BKJIIOYATh HEKENATENbHBIE U1 «AOOHEeHTa» MAaTepHasbl, B TOM 4YHCIE CEKCYalbHOTO WM
OCKOPOHTENBHOTO XapakKTepa,

32 Ka4ecTBO paboTBI amIapaTHBIX U [POrPAMMHEIX CPEICTB, YCTAHOBIIEHHBIX Ha KOMIIBIOTEpE
«AboHeHTa»

B ciydae mnpexpamenus mpemocTaBieHus ycuyr nmo BuHe «OIepaTtopa CBS3W», TNOCHETHHH, IO
TpeOoBaHMIO «AGOHEHTa», NMPOM3BEIET IEPEPACUET OIUTATL BpeMms OTCYTCTBHS YCIIYT YYUTHIBAETCS,
HauMHAsg ¢ MOMeHTa oOpaiuenus «AGOHeHTa» B TEXHHYECKYIO clTyx0y «OmepaTopa CBsI3M».
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3.2.

5.3.

6.1.

6.2.
6.3.

6.4.

6.5

6.6.

6.8.

6.9.

7:l:

8.1.

V. O6cTosiTe1bCTBA HENMPEOTOJIEMOMN CHIIBI

CropoHBI OCBOGOMMAIOTCA OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHE O6A3aTeNbCTB 110 HACTOAIEMY
JloroBopy B ciry4ae BOSHUKHOBEHHS 0GCTOSTENIBCTB HEIPEOA0IMMOM CHITBI HII HHBIX 06CTOSTENIBCTB, HE
3aBUCAIIMX OT BONeH3bsBiIeHUs CTOPOH, M BIMAIOIIMX HA HCIIONHEHHe OOs3arenscts CTOpPOH IO
HacTosmeMmy Jlorosopy, ecnu B Tewenume 10 (JlecaT) mHe#W ¢ MOMEHTa BO3HMKHOBEHHS TaKHX
OOCTOATENBCTE U NPU HANMUMM CBA3M CTOpOHA, IOCTPajaBlias OT WX BIMSHHA, M3BECTHT APYTYIO
CropoHy 00 ¥X HACTYIUIEHHH.

O6cToATENBCTBAME HETIPEOMOTIMON CHITBI IIPU3HAKOTCS: CTUXHMMHBIE GENCTBHA, MAaCcCOBBIE GECIIOPSIKY,
3a0acTOBKH, BOSHHBIE IEHCTBHS, BCTYILICHHE B NSHCTBUE 3aKOHOAATENBHBIX aKTOB, IPABUTENbCTBEHHBIX
TIOCTAHOBIICHUM U PACIOPSUKEHUH TOCYAapCTBEHHEIX OPraHOB, IPSMO HJIM KOCBEHHO 3alpellaromlnX
YKa3aHHBIe B HAacTOsMIIEM JIoroBope BUABI NEATENFHOCTH U IPETISTCTBYOLIHE BEIIOTHEHHIO 00432 TEbCTB
110 HacTosmeMy Jloroeopy. '

IIpy upe3BBIYANHBIX CHUTyalAX TMPUPOJHOTO M TEXHOTEHHOro xapakrepa «OIMepaTop CBA3W» BIpPaBe
BPEMCHHO IIPEKPATUTE WIM OTPAHUYUTE OKA3aHUE YCIIYT CBI3H.

VL. Ilopsaaok 3aKk/109eHHs, CPOK AeHCTBHSA H
nopsifok pacrop:xenus Jorosopa

ITo nuceMeHHON 3asBKe Ha MOAKIIOYeHHe «OIepaTop CBA3M» MPOBEPSET TEXHHYIECKYIO BO3MOMKHOCTH
OKa3aHWi YCJYT, M B Ciy4Yae MOATBEPKICHHA BO3MOKHOCTU OKA3aHHUS YCIYT O(QOPMIIET HOTOBOP
O IPENOCTABIIEHMH YCIyT C HOAIUCIMHU CTOPOH.

Horosop ne#icteyer ¢ «01» sguBaps 2025 r. mo «31» mexabps 2025 r. Ecim 3a 30 (Tpuanarts) mHeH 10
IaTel OKOH4YaHWd J[oroBopa HM OJHA W3 CTOPOH HE 3afBUT O CBOEM JKEJIAHWH MPEKpaTHTh HeHCTBHE
Horosopa, To cpok ne#cTBHA Jlororopa aBTOMATHYECKH NPOIJIEBAETCS HA KaKIBINA CIIeMyFOIHif
KaJIEHIapHBIA IO,

JloroBop MOKeT OBITh PACTOPTHYT B JIF000€ BpeMs 1o cornamreHuto CTOpoH.

«AGOHEHT» HMMeeT IIPaBO Ha ONHOCTOPOHHEE pacTopskeHde J[oroBopa B Clydae HeECOINAcHsI C
usMeHenreM «OrepaTopom cesasw» yenosuit orosopa, [Ipeiickypanta win YeinoBui 0kasaHus YCIyT C
MOMEHTA BCTYIUIEHHS H3MEHEHHUH B CHITY.

«Omneparop CeA3W» MMEET IIPaBO Ha OJHOCTOPOHHEE pacTopskeHue J[Ororopa B CIydae HEBBIIOIHEHHS
«AOOHEHTOMY 0043aTeNIBCTB 10 JIoroBOpy HITH Y CIIOBHI OKa3aHKS YCIIyT.

JloroBop c4HTaETCs aBTOMATHYECKH PACTOPTHYTEIM, €CIM B TeueHue 60 (LIECTUHECATH) AHeH MOApAL
Gananc «AGOHeHTa» HysIeBOH TGO OTPHIATENBHEIH, YTO O3HAYaeT OJHOCTOPOHHMM OTKA3 «AGOHEHTa»
OT HCIIONHEHHUs 00s3aTeNbCTB IO IOroBopy. B ocTaybHBIX ciydasx, CTopoHa, pacTopratomas J[orosop,
BBICBIIACT yBefOMIleHHe 00 sTom gapyrod Cropone He MeHee uem 3a 30 (Tpuauarth) AHeH [0
IIPEIIOIaraeMoi aTel PaCTOPIKEHHS JOTOBOPA.

B moment pactopsxenus Jlorosopa moGrle 3a1eiicTBOBaHHbIE [Isl PEIOCTABIEHHS yCIYT «AGOHEHTY»
pecyperl «Omeparopa CBS3W» MOTYT OBITH OCBOGOKIEHBI C BO3MOXKHOM MOTeped HHGbOpMALHH
«AboHeHTay.

PacropikeHwe JoroBopa He OCBOGOKIAET CTOPOHEI OT MCIONHEHHS BCeX OOS3aTeNbCTB 10
HACTOSIIEMY JOTOBOPY APYT IIEPER APYTOM.

JloroBop cocTasiieH B ABYX IIOMIMHHBIX SK3EMIUTAIPAX, HMEIOLINX OAMHAKOBYIO IOPHIMUECKYIO CHILY, II0
OIMHOMY DK3eMIULIPY Al Kaxknod u3 CTOpOH.

VII. Ilopsinok peuienus CiopoB

Bee cropsl u pasHornacus, BOSHMKAIOIIWE B TEPHOZ IeiicTBHs HacTosutero Jlorosopa, CTOpOHEI
AOTOBOPHIIMCH pPeIiaTh IIyTEM IEPEroBOPOB. B cirydae HEBO3MOKHOCTH TAKOI'O PELICHHS, CIIOPHl U
PasHOTTIACHS PEINArOTCS B IIOPAIKE, IPELYyCMOTPEHHBIM JEUCTBYIOIIUM 3aKOHOAATENHCTBOM P®.

VIII. Ilepcona/jibHbIEe JaHHBIE

«AGoHeHT» Hagr cornacue (paspellaeT) aBTOMATH3UPOBAHHYIO M HEaBTOMAaTU3HPOBAHHYIO obpaboTky
€ro IMEepCOHABHBIX JAHHBIX, 4 WMEHHO, Ha¥MMEHOBaHHME IOPUIUYECKOro Juma ((pupMeHHOe
HanMEHOBAHHE), MECTO HaXOXIEHHUA, MECTO TOCYJapCTBEHHOM PETHCTPALUA — JUIS IOPHIMYECKHX JIHI]
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8.2.

8.3.

8.4.

8.5..

«OnepaTop cBSI3H»:

PEKBU3HUTHl [IOKYMEHT4, YIOCTOBEPSIOUIETO JIMYHOCTb, M CBUASTENBCTBA O TOCYOapCTBEHHON
PErWCTpallii B  Ka4eCTBE HHAMBHIYalbHOTO IpeANPHHUMATENS — JUIS  WHIUBHOYAJIBHOTO
NPENNPHHAMATENS, a TakKke OaHKOBCKHE PEKBH3WTHIL, afpeca, KOHTAKTHBIC TelIe(OHBl W OpYTHE,
craBiiMe M3BeCTHBl «Omeparopy CBA3M» B paMKax HacTosmero JloroBopa B COOTBETCTBHH C
DepepanbHeM 3aK0HOM 0T 27.07.2006T. Ne 152-D3 «O mepcoHaIbHBIX TaHHBIX» U B COOTBETCTBHH C
OPYTHMH HOPMAaTHBHO-IIPABOBEIMH JOKYMEHTaMH, PEryJIHPYIOIIUMU JaHHYIO chepy B3auMOOTHOIIEHHIMA
110 06paboTKe MePCOHATIBHBIX JaHHBIX.

AOOHEHT

(YKa3aThb corJiaceH/He COTJIACeH)
Hacrosimee cormacuie pacmpocTpaHseTcs Ha Bcee gedictsua «Omepatopa cBssw» 1o cGopy,
CHCTEMATHU3allMK, HaKOIUIEHUIO, XPAHEHUIO, YTOYHEHHIO (OOHOBIEHHIO, H3MEHEHHIO), MCIIONIB30BAHUIO,
OJIOKMPOBAHMIO M YHHYTOXKEHMIO IIEPCOHANIBHBIX [AHHBIX, COBEPIUAEMBIX B ILIENSX HCIOTHEHHUS
Hacrosero Jlororopa.
ITepemaga mepcoHaNbHBIX NaHHBIX «AOOHEHTa» TPETHHM JIMIAM BO3MOKHA TONBKO TIPU HATHYUH
NKCBMEHHOTO cornachsi AOGOHEHTa 3a WCKIIOYEHHEM CJIy4YaeB, OINPEACNIEHHBIX 3aKOHOAATENBCTBOM
Poccutickoit @eneparmy.
Otka3s AGOHEHTa OT IPEeNOCTaBIEHHA CBOUX NIEPCOHAIBHBIX JAaHHbIX BIIEYET HEBO3MOXKHOCTH OepaTopa
CBA3M MCIIOJHATH CBOM (DYHKUIMM IIO BBIIONHEHHIO OGS3aTENIbCTB, MPEMLYCMOTPEHHBIX HACTOSIIMM
JIoroBOopoM H 3aKOHOZATeNsCTBOM PD.
B mo6oe Bpemsa «AGOHEHT» MMEET IPaBO B IIMCHMEHHON (OpMe OTO3BATH CBOE COINIACHE WM YKA3aTh
MIEPHOJT BPEMEHH Ha MCIIONL30BAHKME €T0 IIEPCOHANBHBIX JaHHBIX «OmepaTopoM CBA3NY.

IX. Anpeca u pekBu3uThl CTOPOH

«ADOHEHTY:

Ha3ssaHue opranusanuu

00O «Op6ura mmoc ['arapuy»

FOpunuyecknii agpec: 215010, CmorneHckas o011,
r.l'arapus, yn.Crpouteneit, 1.1535, mom. 2-20

Haszsanue opraausanun

COTBIIOY «I arapuHCKA MHOTOTPOMITLHEIH KOTLIEIK»
FOpunuuecknii agpec: 215010 Cmonenckas o67acTs, T. I'arapus,
yin. Jlenuna 1.73

VHH 6722040469 DaxTuyeckuii agpec: 215010 Cmonesckast 061aCTh, T. ['arapus,
KIII 672201001 yi. CoBeTcKas, 1.5

OTPH 1136733000106 WHH 6723001783

Pacuernblii cuer: 40702810311630000550 KII 672301001

Haumenosanue 6anka: OWIIAJTL OT'PH: 1026700883087

«IEHTPAJIbHBIV» BAHKA BTB (ITAO) OKIIO: 006670023

Kopp cuet: 30101810145250000411 OKTMO: 66608101

BUK: 044525411 ITonmyyaTenb: MuHnciepcTBo drHAHCOB CMONEHCKOM 00I1aCTH
TenedoH NyHKTa MpHEMA TUIATE e (COFBI?IOY «l'arapAHCKMH MHOTOIPOGHUIBHBIN KO JI/C
U paGoThI ¢ aGoOHEHTAMM: 2081 1202520)

(48135) 3-44-03. Pacuernsii cuer: 03224643660000006301

Tenedon opuca: (48135) 6-03-54 Bbank nomyyatens: OJEJIEHHUE CMOJIEHCK FAHKA

Tesiepon nHPOpMaLIOHHO-
CIPaBOYHOIO 00CTy:KUBAHUSI H
TeXHHYECKOH NOMNepPKKH:

POCCHHM//Y @K o CmomneHcko# 06mactu r. CMOIEHCK
Koppecnornertekuit caet: 40102810445370000055
BUK: 016614901

(48135) 6-03-54 KBK: 00000000000000000131

Tenedon (48135) 6-40-15

«OnepaTop cBsI3H»: «AbGoHEHT»:
Jupexrop Hupexrop
00O «Opbura rroc arapeay - COI'BIIOY - «larapuHCKuM# ~ MHOTONpPO(QHIBHBIN

KOIICIK

LLLXOSEN/, /I/I.IO.CDpOHOBa/—J}V -2 - 2 /T.H.Bepesnuna/

M.IL

vV

ML



ITpunoxenue Nel
K gorosopy Ne 9887/25
or 09.01.2025 r.

IIPEVICKYPAHT

Yetyrd cBsi3u IPeNOCTaBIAIOTCA 110 yKasaHHOMY Tapudy Ha TeppuTopHE CMONEHCKOR 0071acTH 10 anpecy:
r.l'arapun yn. Cosetckas 1. 5. LleHb! Ha TapuE! yKa3aHE! B pyomax.

1.1. EnuroBpemMenHbI# miaTéx 3a nonxmodenye — 00 (Houb) pybneit 00 xomeex.
1.2. IInata B COOTBETCTBHH C BEIGPAHHEIM TapHAGOM (TapuHBIM TUTAHOM).

Tapudusiii naan

. Exemecsiunas aGoneHTCKAs
Tapudnsbrii man CxopocTh MOAK/II0YEHAS
miara

HOJI-100 Mo 100 M6uT/cex 1000 py6.
«Omneparop cBsi3m»: «AOOHEHT»:
HupexTop HupexTop
000 «Opbwura mwoc I'arapua» COI'BIIOY  «T'arapMHCKUM  MHOTONPOGhUIBHELH

KOIUTSIDK -
/ /,»./7 /MIO. Dpomosa/ - ' e /T.H.Bepesuna/

MIL - i (/

% gt Ro
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1.2.

1.3.

1.4.

1.5,

1.6.

IIpunoxenue Ne2
K gorosopy Ne 9887/25
or 09.01.2025r.

YCJIOBUSA ITPEJOCTABJIEHUS YCJIYT
L. O6mue nosoxeHAsT

Ilo sasBnenmio «AGOHEHTa» M MOCTE TPOBEPKU TEXHUYECKOH BO3MOKHOCTH OKA3AHUS YCIYTH CBSI3H
«Orepatop CBA3W» TOAKITIOYAET IIONB30BATENBCKOE (OKOHEUHOE) obopynoBanue «AGOHEHTa» K CETH U
CO3Ma8T YUETHYIO 3amuch 00 «AGOHEHTe» B CBOeil aBTOMATH3MPOBAHHON CHCTEMe. «OmepaTop cBs3m»
ofecreyrBaeT KOH(QHUICHIMAILHOCTh YIETHOMN MH(pOPMAIUW| IS JOCTYIla K OKasBIBAEMEIM YCIyTaM.
«Orepatop CBA3M» He HECET OTBETCTBEHHOCTH 3a yImeps o6oro pona, MoHecEHHbBIH «AGOHEHTOMY H3-3a
pasTialleHust CBOeH yIETHOM HH(POPMAIIHH.

OTBETCTBEHHOCTE 32 BCE NEHCTBHUSA, IPOM3BENEHHEIE C HCMIONE30BAHHEM HMEHH U naponsa «AGOHEHTa», Kak

UM CamMuM, TaK M JPYrUMH (H3NIECKUMH WM IOPHAMYECKAMH JIHLAMH, MONHOCTBIO JIGKHUT HA CAMOM

«3akasauke». «AGOHEHT» NODKeH obecreumBaTh KOH(PHICHIUATBHOCTD MIPUCBOEHHOIO €My Iapoiist

(mapoueit).

Kommbrotep «AGOHeHTa» CBA3BIBaeTCA C ceThio MIHTepHET depes aboHeHTCKoe 060pyNOBAHHE — CETEBYIO

KapTy, apantep. JUId oKasaHHA ycruyr «AGOHEHTY» BEIIENAETCS OIMH BHPTYaIbHbIH IP-anpec. «Omeparop

CBS3W» OKa3pIBAeT KAGOHEHTY» YCIIYTH IO a[pecy, yKasaHHOMY «AGOHEHTOM» B JOroBope aubo 1Mo HHOMY

anpecy, KOTOPBIA UCTIONB3yeTCA K AGOHEHTOM)» Ha HHOM 33KOHHOM OCHOBAHH.

JU11 IpenocTasIen s yeIyr KOMIbIOTep «AGOHEHTaY HOMKEH OBITh TEXHUUECKH WCIIPAaBEH, UMETH TIOJTHOE

CTaHIAPTHOS TPOrpaMMHOE OOECIeUeHHe, HCIPABHYIO —YCTAHOBJIEHHYIO OIEPAlMOHHYIO  CHCTEMY,

0GOpyIOBaH CETEBOM KapToit/ananTepom.

IIpy MONB30BAHMU YCITyTaMH Tepefadl JaHHBIX M TeleMATHIeCKHX cmyx6 B cetn MHTepHET «AGOHEHTYY

3alpelaeTcs: :

O IIepeaBarTh M0 CeTH HHQOPMALIHIO, OTIIPABKA KOTOPOi POTHBOPEUHT 3aKOHOIATENECTBY PD;

o danbcrduumrposats cBoit IP-anpec, anpeca, HCIonB3yemble B JOPYTHX CETEBBIX IMPOTOKOIAX, 4 TAKKE
TIPOHYIO CITyKeOHYFO MH(OPMALMIO IIPH IIEpeade NAHHBIX B CeTh MHTEpHET;

O HCIONB30BaTh HACHTHQHUKALMOHHbIE NaHHEIE (MMeHa, anpeca, TapoiH, TeledoHs! u T.IL.) TPETHHX JIHILI,
KpOMe CITyH4aeB, KOTa STH JIMIA YIOITHOMOYHIN «AGOHEHTa» HA TaKOe MCIIONB30BAHHE;

O JeHCTBHs, HAI[paBIEHHbIE Ha IOy YeHHe HECAHKITHOHHPORAHHOIO JOCTYyTIa WITH HapyLIeHHe HOPMaJIbHOTO
(QYHKIMOHUPOBAHHS CeTel Nepefadd IaHHbBIX, TeleMaTHISCKHX CTyK0, MX SJIEMEHTOB, a TaK JKe
KOMIIBIOTEPOB, JAPYroro OOOpYHOBaHMA MWIH IPOrPAMMHOIO OGECIICUEHHMs, He IIPHUHA/ITIEKAIIIETO
«AGOHEHTYY;

O  myONMKOBATE HIIM MePeaBaTh HHGOPMAITHIO HWIH [IPOrPaMMHOE ofecriedenye, KOTOPOE CONEPKHT B cebe
KOMIIBIOTEPHEIC  «BHPYCBI» HIM CIOCOOHO HAPYNIMTh HOPMAIBHYIO paboTy KOMITBIOTEPOB, HE
NPHHAIUIEKAMHX «AGOHEHTY»;

O HCHOJB30BaTh YCIyr MCIONMHUTENS I HPEeNOCTABNEHHS TPETHAM JIMLAM HITH OpraHu3alysIM yCIIyTr
AOCTyma K ceTH MHTepHeT, a TakiKe UL IPoIycka TpadHKa OT HHBIX OIIEPATOPOB H CETEH CBI3H.

«AGoHeHT» 063aH IPHHATH BCe MePHl s 0GeciedeHns KOPPEKTHOM HACTPOUKH U SKCIUTYaTalldd CBOETO

IPOrpaMMHOIO M anmapaTHOro obecrmedeHHs ¢ TeM, 94TOGHI He JOIyCKaTh HECAaHKIIMOHUPOBAHHOTO HIIH

TPOTHBOPEHAIIErO HACTOAIMM YCJIOBUS HCIONB30BAHMS PECYPCOB «AGOHEHTa» TPETBHMM JMIAMH H

Opranusaliamy. B qactroctn, «AGOHEHT» 0653aH CBOEBPEMEHHO IPOBOAKTE IPOMUITAKTHKY KOMITBIOTEPHEIX

«BUPYCOBY. «AGOHEHTY» 3aIPEINEHO UCIIONB30BaTh TAKHE HACTPOHKU Kak:

O OTKPBITEIC PETPAHCIIATOPBI SNEKTPOHHOM 1oyTEl (open SMTP-relays);

O o0ILIenOCTyHEIE I HeaBTOPU30BAHHOMN ITyGIIHKALIN CEpBEepEI HOBOCTEH (KOH(pEPEHIHH, rpyI);

©  CPEACTEA, IO3BOTIAIOMIME TPETEUM JIMIIAM HeaBTOPH3OBAHHO CKPBITh HCTOYHUK COEMHEHHUS (OTKPBITbIE
TIPOKCH-CEPBEPHI U T.11.);

O OOIIeNOCTYIHEIE NTHPOKOBEIIATENBHbIE AIPEca IOKATBHBIX CEeTel;

©  ONCKTPOHHBIC CIIMCKM pPACCBUIKM C HEJOCTATOMHOH HANEKHOCTBIO MEXAaHW3Ma IONTBEpIKICHHS
TIOJIHCKH MK 03 BO3MOXKHOCTH €€ OTMEHBI,



O Beb-caliThl M Apyrue HONOGHEIE PECYPCH, OCYIECTBISIONIME OTIPABKY KOPPECTIOHICHIHH TPEThEM
JIHLAM 110 aHOHUMHOMY HIIM HEMOCTATOYHO ayTeHTUDHIUPOBAHHOMY 3aIIpocy.

1.7. «AGoHEeHT» He HCHOMIB3YeT ceTh «OmepaTopa CBS3MW» A CIeTyIOIIHX IeJIei:

Ilepenaga xommeroTepaM mwin oGopymosaHmio CeTH GecCMBICIEHHON WM OecIoNesHoM uHpOpMaIyy,

~ co3garolie IMapasuTHYKO Harpy3kKy Ha 3TH KOMIIBFOTEPBEI HIIN 06opy/:[0BaHHe, a TakKe IIPOMEXKYTOYHbIE

YYaCTKH CETH, B 00BbeMax, MPEBBIIATONTIX MHUHHMAIBHO HeOBXOMUMBIE IS IPOBEPKH CBA3HOCTH CeTed U
JOOCTYITHOCTH OTAENIBHBIX €€ 3JIEMEHTOB.

MaccoBo# pacCBUIKH 3JIEKTPOHHBIX IIOYTOBBIX COOOIIEHHH PEKIAMHOIO HIIM ATHTAITHOHHOIO xapakrepa
(«crmamy).

HapymieHus HOpMaTbHOTO (YHKIHOHHPOBAHMS NPOTPAMMHEIX M TEXHMUYECKHX CpencTB (KOMIIBIOTEPOB,
CePBEPOB, MHOrO 06OPYNOBAHNS WK IPOTPAMMHOTO 05eCTIeYeHHs), He ITPHUHAIEKALITHAX «AGOHEHTY».
HecaHKIMOHUPOBAHHOrO MOCTYIA K IPOTPAMMHEIM ¥ IIPOrPAMMHO-TEXHHYECKUM CpeICcTBaM, BKIFOYAs
HapymeHue — paGoTel  cpemcTB  3amuTEl  MHGOPMAIMM,  IIOTYYEHHS HECaHKIIMOHUPOBAHHOTO
IPUBHIIETHPOBAHHOTO JOCTYTIA K CETEBEIM PECYpCaM.

HecaHKIMOHMPOBAHHOTO YHHUYTOXKEHUS WIH MOJMMDHKALMK OGO KOMITBIOTEPHOM MH(OpPMALIHM, He
NpUHAIeKAIeH «AGOHEHTY», €CIIH MHOE He YCTAHOBIIEHO SBHO BIAJETBIEM COOTBETCTBYIOIETO CETEBOTO
pecypcea.

Jlist pacnipocTpaHeHys KOMITBIOTEPHBIX BHUPYCOB M (WUTH) MHBIX BPEXOHOCHBIX IIpOrpaMM, B TOM UHCIIE
IpeNHAsHAYCHHBIX JUI1 HECAHKIMOHMPOBAHHOIO M3BATHA WIM O3HAKOMIEHHS C KOMIIBIOTEPHOM
HH(pOpMaIHel.

He ncronesosars nonmeny IP-apeca, a Takke noaMeny MOGBX APYTHX [ePCOHATBHBIX UNEHTHUKATOPOB
(nanpumep MAC-anpec) «AGoHeHTa», IIPHUCEOEHHBIX €My B MPOLIECCE ABTOPH3ALMM HA TIOGBIX CETEBLIX
pecypcax, a Taxke «OnepaTtopom CBI3U».

He wmcronbsopate WueHTUOUKANMOHHBIE NAHHBIE (MMeHa, MIEHTH(hHKATOPEL, MapoJif, KOHTaKTHYIO
HH(OPMALIMIO) TPETHHX JIHI 6e3 HX IPSIMOTO COMNIACHS, BEIPAKEHHOTO SIBHBIM obpazom.

II. Onucanve 0 NOPAXOK NPEJOCTABJIECHHS YCIYT CBA3H.

2.1. Onmcanune ycayr cBssH.
2.1.1. Vemyrm cB3M IO3BOIAIOT «AGOHEHTY» IIPOH3BOIUTE nepenady [MOaHHBIX B ceTH IHTepHer ¢

HCIIONB30BAHHEM ONHOM M3 KOMIBIOTEPHBIX CETeH, IOCTpOeHHBIX Mo TexHonmormm Ethernet (wnu eit
aHAJIOTMYHOM TeXHOJIOTHH), K KOTOPO# MoJKIoYaeTest o60pyaoBanHue «AGOHEHTa.

2.1.2. CkopocTs JOCTyIIA B ceTh MIHTEPHET OrpaHMYHBASTCS B COOTBETCTBHH C BBIOPAHHBIM «AGOHEHTOM» U3

IIpetickypanTa TaprdhHBIM IIJTAHOM.

2.1.3. O6opynopanue «AGOHEHTa» MONKIFOYASTCS K CETH 110 TexHonoruu Ethernet ¢ ITOMOILLEEO COBMECTHMOM ¢

Ethernet cerepoit kapTo¥t mwm amantepom. O6opynoBanue «AGOHEHTa» TOMKHO MOANEP/KUBATh HAGOP
npotokonos TCP/IP.

2.14. «AGoHeHTy» BBIENACTCS ONMH AMHAMUYecKuit [P-anpec, JOCTYTIHEIN U3 ceTH MHTepHeT.
2.2. Ilopsimok MperOCTABJIEHAN YCJIYT CBS3H.
2.2.1. Veayra CBAsM TPeNOCTAaBISIOTCS — FOPHIMYECKUM JIMIIAM/MHIHBHLYABHEIM IPEAIPHHAMATENSIM 10

azpecaM, B KOTOPBIX Y <<Onepa’ropa CBA3M) UMEETCA TEXHUYECKAA BO3MOKHOCTE ee NNPpenoCTaBUTh.

22.2. Yro 6wl momyunTs HOCTYm K yemyram «OmepaTopa CBs3m», «AGOHEHTY» HEOOXOOMMO HAIPABUTH

TIHCbMEHHYIO 3a4BKY Ha NOOKIIOYEHHE B agpec «Onepa-ropa CBA3H».

2.2.3. llocie perucTpamyy 3asBKy «AGOHeHTa», «ONepaTop CBI3M» IPOU3BEIET IPEIBAPUTENBHYO IPOBEPKY

HATIMIHA TeXHUYECKOH BO3MOKHOCTH, U B CITy4ae, €CIH II0 TAKOMY alpecy BO3MOMKHO IPeIOCTaBIEHHe
yeryry, «AGOHEHTy» GyIyT MpefOCTaBIeHb! IUIATEKHbIE PEKBH3HUTEI, 10 KOTOPBIM HeOGXOIUMO Oynmet
BHCCTH €IMHOBPEMEHHbIH IIATeX 3a IOAKIIOYeHHUE, IPeTyCMOTpeHHbIH [IpeiicKkypaHTOM.

2.2.4. EnvHOBpEMEHHBIH IUIaTEX «AGOHEHTOM» 3a MOLKIIOYEHHE K CETH HHrepHeT ¢ IENBI0 MOMy4YeHus

AO0CTyna K yClIIyraMm CBSA3U «OnepaTopa cBsa3uy 0Oe3 MIPOBEPKH HAIHYUAA TEXHHYECKOHM BO3MOXKHOCTHU
TIIOOKIIIOYCHUA HE OOITyCKaeTCd.

2.2.5. «Omneparop cBs3u» 00s3yeTcs BBIIONHATE PAGOTEL 1O TPEIOCTABICHHIO MOCTyIa K yCJIyraMm CBS3H B

Teuenue 5 (mATH) pabodmx OHEH ¢ MOMEHTA OIIAThl «AGOHEHTOMY» eIMHOBPEMEHHOTO MTATEXA 32
nozKIroYenHe. B cirydae eciiu B X0/ie BEINONHEHHS TakKuX pa6oT «OMepaTop CBA3HY» BEISBAT OTCYTCTBHE
TEXHUECKOH BOIMOKHOCTH MPEJOCTABUTD yCIYTH CBssH, «OIepatop CBA3H» BepHET «AGOHEHTY» ero
CIMHOBPEMEHHEIH IIATEX 3a IOAKIIOYEHHE B TIOJTHOM 00beMe.

2.2.6. PaboTOCIOCOGHOCTE HOCTYMA K YCIIyTaM CBSI3H «Omepatopa CBA3M» YHOCTOBEPSETCA JBYXCTOPOHHHM

NONTIMCaHUEM AKTa HPUeMKH-ciadu PaboT, B KOTOPOM YKA3BIBAETCA [JaTa HAYANA IIPELOCTABICHHS
YCITyTH.



ITI. Texangeckoe o6C/Iy;KUBAHHE.

3.1. YcrpaHeHne HeMCIPABHOCTENH.

3.2.

«Omeparop CBA3W» YCTPAHAET HEHMCIIPABHOCTH U IIPOM3BOJMT TEXHHYECKOE CONPOBOKISHUE
OKa3pIBAGMbIX YCIIyr CBS3M B Cilydae Kakux-mubo cOGoer B pabore cetn. «AGoHeHT» 00s3aH
HE3aMEJIITUTEIbHO HU3BECTUTh «OrepaTopa CBA3M» O BCEX HEMONAAKaX W HEOOXONMMOCTH HpPOBENSHHS
TEXHUYECKOro 00CTy)KUBaHMA 110 Tell. 6-03-54.

«Onepatop cBsisu» duKcHpyeT ofpameHne «AGOHEHTa» B yYeTHOM JKypHANle, BEIACHAET IPHUHHY
HEUCTIPaBHOCTH. Y CTpaHeHHe TEXHUYECKHX HEIONafoK OCYIIECTBIIETCS B TedeHHe 2-X pabodmx JHEl.
Hauano orcyera cpoka HCIONHEHHA PEMOHTA HAYMHAETCS HA CIELYIOINWH AEeHb IIOCTE MOCTYINICHHS
ofpalerus 0T aGOHeHTa, ECIIH OHO IOCTYIIHIIO B paGounii neHs. Ecnu o6parmenye aGOHEHTa IPOM3OLIIIO B
HepaGouMii [IeHb, TO HAYANOM OTCUETa CPOKA YCTPAHEHHS TEXHMYECKHX HEHCIIPABHOCTEH CumMTaeTes
OmwKalIIui cite MyoIFit 38 HUM pabouuit [eHs.

IL1anoBoe TexHHYECKOe 00CTy)KHBAHHE.

JUs ToinepixaHus KauecTBa IpeloCTaBIIeHHUA YCIIyT cBsi3d «OriepaTop CBA3HY EPUONNIECKH, He Gonee
3-x pas B rof, TPOBOIMT MHPOQHIAKTHYECKHE paGOThl (TECTHPOBAHWE M HACTPOMKY OKOHEYHOrO
ofopynoBaHus) NPONOIDKUTEIEHOCTEIO He Gosee 10 yacos.

O BpeMeHH IIPOBENEHHA MPOPUIAKTHIECKHX paboT «OmepaTop CBA3W» YBeIOMIIAeT «AGoHeHTay 3a 48
yacoB 10 ux nposenernus (http://10.0.0.1).

IV. Ilopsigok npebsiBIEHHS] X PACCMOTPEHHS
o0pameHnii M NpeTeH3HIA.

4.1. IlpeTeH3uH 110 TIPEOCTABNEHHBIM yCIyraM «AGoHeHT» IpesssiseT B anpec OO0 «Opbuta mmoc Tarapuay»

B CIISAYIOIIEM TIOPSIKE:

YCTHO IIpH HETIOCPEACTBEHHOM ob1eHu ¢ npeactasutereM OO0 «Opbura miroc I'arapuey HWiIH 1o Tell.
6-03-54 B TeueHne Beero paboyero JHI ¢ OMHOBPEMEHHOM rkcanuell oGpaIneHys B y4eTHOM JKypHAIE;

IMMCEMEHHO IIO0 BOIIpOCaM HG,I[O6pOKEl‘-I€CTBeHHOf/'I pa6OTBI JIOKAJIBHOH CE€TH, HECBOEBPEMEHHOIO
YCTPaHCHHUA TCXHHYCCKHUX HEIIOIaa0K.

4.2. PaccMOTpeHve NMCHMEHHBIX TPETeH3ui M obpalneHmi «AGOHEHTa» OCYIIECTBIIAETCS B MECSUHEIN CPOK ¢
MOMeHTa mocTyuienus oopamenus B agpec OO0 «Op6ura ruttoc [arapun».

«Omnepatop cBsi3H»: «AboHEHT»:
Hupextop HupexTop
000 «Opbura mmoc arapum» COT'BLIOY  «l'arapuHCKHMM  MHOIOIPOGHIEHEIN
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